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Resolving your Concerns
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Clime Investment Management Limited (Clime) has an internal dispute resolution process in place to resolve your
concerns.

The following complaints handling policy applies to Clime and its subsidiaries including:
e Clime Asset Management Pty Ltd (ABN 72 098 420 770), the holder of the Australian Financial Services Licence
No. 221146;
e Clime Advice Pty Ltd (ABN 35 122 720 512), the holder of the Australian Financial Services Licence No. 308200;
e Clime Private Wealth Pty Ltd (ABN 87 617 235 168), a Corporate Authorised Representative of Clime Asset
Management Pty Ltd and Clime Advice Pty Ltd;

Making a Complaint

If at any time you feel like you are not satisfied with our service, you can contact your adviser or our Client Services
Team by e-mail, phone or in writing. Our aim is to resolve your concerns as quickly and fairly as possible. We aim to
resolve your concern within five business days or within a reasonable timeframe, depending on the nature of your
matter. If your complaint is not satisfactorily resolved within this period, you may contact our Compliance Manager to
escalate your concerns.

You may be requested to provide additional information to assist us with resolving your complaint. Where further
assessment and investigation is required to resolve a complaint, we will provide a written response within 30 days.

Contact Clime Client Services

Phone: 1300 788 568

Email: info@clime.com.au

Office address: Level 12, 20 Hunter Street, Sydney NSW 2000
Postal address: PO Box H90 Australia Square NSW 1215 Australia

Contact our Compliance Manager
Phone: 1300 788 568
Email: compliance@clime.com.au

Australian Financial Complaints Authority (AFCA)

If we are unable to resolve your complaint within 30 days or you are not satisfied with our response, you have the right
to refer the matter to the Australian Financial Complaints Authority (AFCA). AFCA is an independent external dispute
resolution scheme, and its services are available to you free of charge.

e Clime Asset Management Pty Ltd is a member of the Australian Financial Complaints Authority and holds
member number 44089.
e Clime Advice Pty Ltd is a member of the Australian Financial Complaints Authority and holds member number

45321.
Phone: 1800931678
Email: info@afca.org.au
Mail: GPO Box 3, Melbourne VIC 3001

Website: www.afca.org.au




Australian Securities and Investments Commission (ASIC)
You may also contact the Australian Securities and Investments Commission (ASIC) to make a complaint or obtain

information about your rights. You may also contact ASIC to obtain any of its publications and services through the
ASIC website.

Phone: 1300 300 630
Website: www.asic.gov.au

Additional Assistance

If you require any additional assistance including accessible services or have any questions regarding our dispute
resolution process, please contact us for further assistance.
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